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New Sample Drop-Off Procedures
As you are aware, the rapid spread of the COVID-19 virus has created a lot of
confusion and disruption in everyone’s daily lives. Due to the high importance
of having clean, safe water available for drinking, personal hygiene, and
cleaning needs, those of us in the water treatment industry are critical pieces
of that puzzle and must be more vigilant than ever to ensure effective
treatment and disinfection of water supplies.
Accurate Labs is no different. All three labs will remain open for normal
business hours, although drop-off procedures have been modified to help
protect clients and staff. Public access to the labs has been restricted and
sample drop-off points have been established that will limit the physical
interaction between individuals. You can find more information using the link
on our website homepage at www.accuratelabs.com .
When you arrive at one of the labs, look for the signs that will direct you to
the new, temporary drop-off points at each location. Laboratory staff will be
there to accept the samples, complete the necessary paperwork, and provide
you with additional sample containers as needed. Accurate Labs staff is
following the CDC and ODEQ guidelines and recommendations for minimizing
the risk of infection by practicing frequent hand washing and disinfection of
common areas. For everyone’s safety, clients are asked to take the same
precautionary measures as well.

www.accuratelabs.com

ACCURATE
OPERATOR CLASSES
Due to the increased health risks
associated with groups of people
in close contact spreading the
COVID-19 virus, Accurate
Training Center is making
decisions to postpone or cancel
training classes on a weekly
basis. So far, only the March
classes have been cancelled.
If you are registered for operator
or laboratory training in April or
May, we will contact you as soon
as possible to notify you of any
scheduling changes.
If you have questions about your
registration or our certification
classes, contact Jeff Clarke at
(800) 516-5227 or email
Jeff@accuratelabs.com

This is a situation that few have experienced before. We are all learning and
adjusting as we go, but as long we each do our part to mitigate the spread of
this new coronavirus then we can get back to our normal lives in the near
future.
If you have any questions or concerns about the new sample drop-off
procedures or laboratory services, you can contact Accurate Labs by calling
(800) 516-5227 or email Danny@accuratelabs.com

Three Accurate Labs & Training Center Locations in Oklahoma:
Tulsa
3910 E. 51st St.
918-663-5400

Stillwater (HQ)
505 S. Lowry St.
405-372-5300

Oklahoma City
12036 N. Penn
405-751-3132

ATTENTION: Accurate Labs - Stillwater Clients
Given the recent developments with the spread of the coronavirus, Accurate Labs has temporarily reduced public access
to its facilities. Clients dropping off samples at the Stillwater lab will enter through the atrium door between the two
buildings (shown below).
An Accurate Labs staff member will be there to accept the samples and complete the necessary documentation. Only
Accurate Labs staff will be allowed in the main buildings.

If you have any questions or concerns. Please contact us at (800) 516-5227 or email Danny@accuratelabs.com

Thank you for your understanding and cooperation.
Accurate Labs & Training Center

ATTENTION: Accurate Labs - Tulsa Clients
Given the recent developments with the spread of the coronavirus, Accurate Labs has temporarily reduced public access
to its facilities. Clients dropping off samples at the Tulsa lab will enter through the south door on the east side of the
building (shown below).
An Accurate Labs staff member will be there to accept the samples and complete the necessary documentation. Only
Accurate Labs staff will be allowed beyond that point, at this time.

If you have any questions or concerns. Please contact us at (800) 516-5227 or email Ken@accuratelabs.com

Thank you for your understanding and cooperation.
Accurate Labs & Training Center

